Compared to other neighborhoods in Boston and
statewide, Chinatown has the hottest temperatures, high
air pollution levels, and high levels of flooding risk. Yet,
Chinatown has an active and effective ecosystem of
organizations focused on addressing these challenges
with and for the community. With support from Z Zurich
Foundation and Zurich North America, Resilient Cities
Network has partnered with Chinatown Main Street, CHIC
Community Consultants, and the City of Boston to
implement interventions to build a coordinated effort to
adapt to this risk. Over the course of a year, we supported
the development of a working group of residents, City staff,
researchers, community leaders, and neighborhood
institutional partners who participated in this working
group. This booklet outlines City resources during a heat
emergency. We hope you find it useful!
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Build a local resilience team of community partners, City
agencies, residents, and neighborhood institutions
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) Action 1: Meet regularly to identify problems and
develop solutions well in advance of the summer
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) Action 2: Ensure relevant City agencies are at the
table, so communication happens between the
community and the City and between City agencies
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) Action 3: Identify champions in the City and the
community who are committed to moving this work
forward
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Reduce heat exposure and promote adaptive measures
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° Action 1: Identify and prepare for specific cooling
centers before summer
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° Action 2: Ensure availability of cooling center
locations for every day of the week
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° Action 3: Develop fun, accessible activities for
cooling centers to attract residents
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° Action 4: Utilize CERT volunteers and the medical
corps as staffing for emergency heat responses
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Develop a multi-prong, multilingual communications
strategy
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° Action 1: Co-develop a communications strategy
across platforms
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° Action 2: Make multilingual resources available and
accessible
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° Action 3: Use QR codes for rapid access to safety
info
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° Action 4: Leverage local organizations to share and
activate community networks
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RESOURCES:
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Location and Hours of Cooling Centers

B2 HpoD B 3t 1k F0 FF 758 18]

Josiah Quincy Elementary School Rt/

Hours: FF At 8]:
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Sat: 9am-5pm  EHANEBE LOmETH5R

800 Washington Street - 80054 B 1714

Contact: Helen Wong. helenwong@boston.gov
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Contact: Marion Kelly: Mkelly@ymcaboston.org

Sign up for the text alerts at boston.gov/heat
(Office of Emergency Management).
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Send City resources to residents at their homes and
businesses (Office of Climate Resilience). 3B & R 51X F
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To access cooling resources B [%H & &
Contact: Kyron.owens@boston.gov
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Align City resources to increase access to nature-based
solutions
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) Action 1: Ensure that communities know how to
access nature-based resources provided by the City
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) Action 2: Increase the tree canopy in Chinatown
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Chinatown August
Moon Feskival 2024

Promote ongoing coordination and communication between
Chinatown and key City agencies to strengthen safety nets,
deploy resources, and build community capacity
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° Action 1: Inform City agencies early on about
summer events in the community
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° Action 2: Invite City staff to attend summer events
to speak to the community about heat resources
from the City
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° Action 3: Advocate for additional resources
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CHINATOWN HEAT
ACTION PLAN
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